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Dear Valued Patient,
We hope this message finds you well. We are writing to inform you of an important change regarding our relationship with Tricare West. After careful consideration, we have made the decision to discontinue our participation as a Tricare West provider, effective April 19, 2025. As a result, we will no longer be accepting Tricare West insurance after this date.
We understand that this may be disappointing, and we want to assure you that we remain committed to providing high-quality care. While we will no longer be able to process claims through Tricare West, we would still love to continue seeing you as a patient. However, starting on April 19, 2025, services will be billed at a self-pay rate.
We truly value you as a patient and hope you understand this difficult decision. Please know that we will do everything we can to assist you during this transition. If you have any questions regarding your coverage or would like to discuss self-pay rates, please feel free to contact our office at 830-625-0599.
Thank you for your understanding and for trusting us with your care. We are grateful for the opportunity to continue serving you, and we hope to see you soon.

Warmest Regards,
New Braunfels Counseling Center




image1.png




